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Croxden PC Highways Reporting Log – 2024 

 

Reported to Staffordshire County Council via Highways Report IT tool.   

www.staffordshire.gov.uk/reportit       

Reported issue – 
location and 
requested action 

Date 
reported 

Highways 
reference 
number 

Follow up 
date 

Comments 

Speeding Traffic 
along A522 –from 
Watery Lane to 
Madeley Farm, 
ST14 5EA 
postcode used 
 
Reported via traffic 
management, then 
traffic calming 
buttons 

03.06.2021 4243806  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
21.07.21 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
22.04.2024 

Resident sent email to Council 
 
Report wording was 
Traffic calming measures have been requested by 
residents to the Parish Council to be installed along 
the A522 from Madeley Farm to Watery Lane, 
Beamhurst – currently cars and motor bikes 
exceed the speed limit along this stretch of the 
road, and there are a number of driveways (18) 
that lead onto the road and residents are 
concerned. 
 
Speeding Concerns article put on website and FB 
page. 
 
All details given to the resident that requested 
traffic calming measures.  Clerk advised the 
resident  to ask all local residents to report their 
concerns to both SCC and Staffordshire Safer 
Roads Partnership. 
 
Report from Highways:  This is an update to your 
enquiry dated 03.06.2021 in relation to Uttoxeter 
Road. 
 
A highways officer has now considered your 
enquiry and added the following notes to your 
report: 
Thank you for your enquiry and apologies for the 
delay in responding.  Uttoxeter Road in Beamhurst 
is currently under investigation and Cllr Atkins has 
agreed to fund a feasibility study to determine the 
issues and any suitable traffic calming solutions. 
 
The Parish Council are in discussions with SCC to 
resolve the issue.  
 
 

ST14 5JD 
Truckle House, 
Croxden 
 
Grid Blocked and 
water collects, 
covering half of 
the road surface 
 
On the road 
between the 
bridge spanning 
Croxden brook 
and the bend 

07.12.2021 
 
 
 
 
 
 
 
 
 
 
 
 
10.11.2023 

4263354 
 
 
 
 
 
 

4350593 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
13.12.2021 
 
 
 
 

Water is collecting and not running down the grid.  
Parish Council Lengthsman advised it needs to be 
jetted out. 
 
Report made to Highways, stating that several 
times in the course of the year flooding has 
occurred (on a few occasions culminating in a large 
pool developing on the road) making it impossible 
for walkers to pass, and presenting a risk to 
cyclists and motorists. 
 
Reply received stating, “A Highways inspector has 
now assessed the site you reported and identified 

about:blank
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where Truckle 
House and the 
newly converted 
barn are situated. 
 
The drain cover is 
fused in place so 
needs to be 
removed.  
 

4351901 
 
 
 
 
 
 
 
 
 
 
 
4362664 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4392865 
 
 

 
 
20.11.2023 
 
 
 
 
 
 
 
 
 
 
15.01.2024 
 
 
06.02.2024 
 
 
 
 
 
 
07.02.2024 
 
 
 
 
 
 
 
 
10.05.2024 
 

drainage maintenance works that will be addressed 
during the next planned cleansing operation”. 
 
 
Report to Highways, “ The grid line on the roadside 
drain is fused shut and can not be released to clear 
the soil and leaves from the drain.  Currently there 
is a large amount of water collecting as the grid 
can not be opened to be cleared. 
A further report made to Highways, “The water 
continues to collect after every rainfall and covers 
one side of the road.  Please replace the grid and 
clean it out so that the water can run away and not 
cause standing water. 
 
Reported again, as nothing done and standing 
water is now covering half of the road. 
 

A Highways Officer has attended the location 
that you reported and completed a risk 
assessment. A works order has been raised 
and you should have now received an email 
explaining the priority of the works. 
 
email received: 

A highways officer has assessed the site 
you reported and arranged a non-urgent 
work instruction. The outcome of the 
assessment means this defect does not 
pose an immediate risk to public safety. 
 
We have not yet been able to coordinate 
resources to resolve the enquiry you 
raised, due to high demand for reactive 
maintenance work across our road 
network. 
We write to assure you that we have not 
forgotten about the issue and will 
endeavour to schedule the necessary 
works as soon as is practicably possible. 
 
24.05.2024 – sent email to Richard 
Rayson, SCC Highways 
 
10.06.2024 – reported again, providing 
photo of blocked drain cover (full of mud) 
and pot holes as a result of water lying on 
the road.  Sent email to Richard, Sam 
Griffiths and Lisa Hall  
 
 
 

Ford Sign 
 
Sandy Lane 
Greatgate 

07.03.2023 4314161  
 
 
 

A Ford sign requested on the approach to 
Greatgate ford from the direction of 
Tean/Cheadle. 
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ST10 4HE 
 

05.04.2023 
 
 
 
 
 
 
 
 
 
 
 
 
 
22.04.2024 
 
26.04.2024 
 
CLOSED 

Report from Highways – Unable to Action – 
“Our Community Highways Team meet 
biannually with Councillors with a view to 
prioritising local issues for further 
investigation and/or action.  Your concerns 
will be discussed with your local Councillor at 
the next Divisional Highway Programme 
(DHP) meeting.  We receive a vast number 
of requests from communities for 
improvements to the local highway network 
and the DHP provides the Council with a 
platform to investigate some of these 
concerns, which may not otherwise meet the 
criteria for intervention”. 
Sent email to Cllr Atkins at SCC asking for 
an update.  
Update from SCC~: 
 
A highways officer visited the site and 
concluded there is sufficient signage on both 
approaches to the Ford, with the distance 
plate also in place to give advanced notice. 
 

ST14 5HY 
Bridge crossing 
Nabb Brook, 
Hollington Road 

26.10.2023 4348300  
 
 
 
 
26.10.23 
 
 
 
22.04.2024 

Report to Highways, “Damage caused to 
bridge when lorry reversed into it.  Damage 
caused to first three stones on left side of 
bridge as bridge is approached from 
Rocester direction. 
 
Report from Highways, “Your enquiry has 
been passed to a structural engineer to 
review”. 
Still on system for engineer to visit 

ST10 4HE 
Between water 
plant and Quarry 
Bank junction on 
Sandy Lane, 
Great Gate 
Pothole 

06.11.2023 4349766  
 
 
13.11.2023 
 
 
 
 
 
 
 
 
 
 
 
22.04.2024 
 
 
05.05.2024 

Report to Highways regarding pothole on 
Sandy Lane 
 
Report from Highways:  WORK RAISED 
 
“A Highways Officer has assessed the site 
you reported and arranged a non-urgent 
work instruction.  The outcome of the 
assessment means this defect does not pose 
an immediate risk to public safety.  Our 
priority is to be effective at responding to the 
most serious problem on the network, 
therefore we are unable to provide a delivery 
date for defects of a non-urgent nature, until 
such time as resources become available”. 
Work has been generated to resolve your 
request. 
 
We have not yet been able to coordinate 
resources to resolve the enquiry you raised, 
due to high demand for reactive 
maintenance work across our road network. 
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We write to assure you that we have not 
forgotten about the issue and will endeavour 
to schedule the necessary works as soon as 
is practicably possible. 
 

Greatgate – Gully 
blocked under 
tree, by 
Greatgate Village 
Green  
ST10 4HF 

15.01.2024 4362662  
 
 
 
 
 
 
22.04.2024 

First noticed in November, the gully is under 
a tree and the tree needs removing to ensure 
gully is kept clear.  
Council obtained a quote from Lengthsman 
but work too big for Council to undertake.  
voted to report to SCC in January 2024 
meeting.  
Your enquiry is currently allocated to a 
Highways officer and will be updated as soon 
as possible 
 

Faded yellow 
rumble strips on 
approach to 
bridge on A522 
Beamhurst 
ST14 5EA  
Nearest postcode 
Meachen and 
Bevan 

22.04.2024 4385247   

Spond Farm, 
Greatgate, Alton 
Lane, ST10 4BN 
Pot holes on 
corner.  

22.04.2024 4385249  March 2024 PC meeting it was reported that 
on Alton Lane, by Spond Bank Farm 
potholes, verge collapsed and manhole 
cover collapsed 

Spond Farm, 
Greatgate, Alton 
Lane, ST10 4BN 
manhole 
collapsed 

22.04.2024 4385252 22.04.2024 We have visited the location provided with 
your report but have been unable to identify 
any defects that require remedial works at 
this time. 

Spond Farm, 
Alton Lane, 
Greatgate, ST10 
4BN 
Verges and pull 
ins have deep 
holes, side of 
road collapsing 

22.04.2024 4385256 21.06.2024 The inspector for your area has read your 
report and will consider these on the next 
planned inspection of the area. It's 
important to note that all roads in our region 
undergo regular safety checks, either 
monthly, quarterly, or annually, depending on 
their classification. We'll continue to monitor 
any unresolved issues carefully – raising 
works once the thresholds are met. 

Greatgate Ford 
ST10 4HF 
Pot holes 

22.04.2024 4385257   

Hollington 
Lane/Keelings 
Lane, Croxden 
nearest postcode 
ST14 5JD 
 
deep silt and 
gravel gather on 
the corner of 

22.04.2024 4385278 22.04.2024 We have visited the location provided with 
your report but have been unable to identify 
any defects that require remedial works at 
this time. 
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Hollington Road 
and Keelings 
Lane 

Homestead Farm 
Hollington Road 
Croxden 
ST14 5JD 
 
Running Water 
from broken 
water value in 
roadside verge 

22.04.2024 4385280   

Hollington Road 
Croxden 
 
Accident 
significant verge 
disturbance 
opposite gateway 
to Wootons Farm 

14.05.2024   Accident on Hollington Road, Road Closed 
from 7pm- 9pm 

     
 


