Croxden PC Highways Reporting Log — 2020-2023

Reported to Staffordshire County Council via Highways Report IT tool.

www.staffordshire.gov.uk/reportit

Reported issue —
location and
requested action

Date
reported

Highways
reference
number

Follow up
date

Comments

Grass encroaching
footpath —
Beambhurst.

From Beamhurst
View all the way to
Newlands Barn

ST14 5EA

15.04.2021

4238187

4256117

22.04.2021

24.09.21

01.10.21

Residents asked for it to be cleared in the bulb
planting letter replies

This is an update to your enquiry dated
15/04/2021 in relation to Uttoxeter Road.

A highways officer has now considered your
enquiry and added the following notes to
your report:

Thank you for your enquiry.

All roads connected to Staffordshire’s
highway network are routinely inspected to
identify safety defects. Any issues that are
identified are raised for repair and
categorised according to urgency.

Should you have any concerns regarding a
specific defect, please contact us with
detailed information and we will assist you
where possible

At meeting with Parish council to discuss bulb
planting residents at Beamhurst reported overgrown
vegetation encroaching on the footpath running
alongside the A522 through Beamhurst.

Reply stating, “ A Highways Inspector has now
assessed the site you reported and arranged a non-
urgent work instruction ... This means that non-urgent
repairs are likely to be grouped with other works and
repair timescales will reflect this”.

Speed Limit Sighs
— faded

by Meachen and
Bevan

A522

Beamhurst

ST14 5Dz

22.04.2021

4238877

4256116

17.05.2021

24.09.21

Reported to Clerk by resident

This is an update to your enquiry dated 22/04/2021 in
relation to UTTOXETER ROAD.

A highways officer has now considered your enquiry
and added the following notes to your report:

Thank you for your enquiry work has already been
raised for multiple signs to be replaced in this location
and will be carried out as soon as scheduling and
resources allow

Reported by several Beamhurst residents during
meeting with Parish Councillors to discuss bulb
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planting in Beamhurst. Report to Highways pointed
out that faded sign might be contributing to the
ongoing speeding issue along the A522.

Speed Limit Signs | 22.04.2021 | 4238878 17.05.2021 | Reported to Clerk by resident

— slipped down

Roundabout By This is an update to your enquiry dated 22/04/2021 in

JCB Waterloo Park relation to Uttoxeter Road.

Beamhurst
A highways inspector has now assessed the site you

ST14 5PA reported and arranged a non-urgent works
instruction.

Speeding Traffic 03.06.2021 | 4243806 Resident sent email to Council

along A522 —from

Watery Lane to Report wording was

Madeley Farm, Traffic calming measures have been requested by

ST14 5EA residents to the Parish Council to be installed along

postcode used the A522 from Madeley Farm to Watery Lane,
Beambhurst — currently cars and motor bikes exceed

Reported via traffic the speed limit along this stretch of the road, and

management, then there are a number of driveways (18) that lead onto

traffic calming the road and residents are concerned.

buttons
Speeding Concerns article put on website and FB
page.
All details given to the resident that requested traffic
calming measures. Clerk advised the resident to ask
all local residents to report their concerns to both
SCC and Staffordshire Safer Roads Partnership.

21.07.21 Report from Highways: This is an update to your

enquiry dated 03.06.2021 in relation to Uttoxeter
Road.
A highways officer has now considered your enquiry
and added the following notes to your report:
Thank you for your enquiry and apologies for the
delay in responding. Uttoxeter Road in Beamhurst is
currently under investigation and CllIr Atkins has
agreed to fund a feasibility study to determine the
issues and any suitable traffic calming solutions.

Faded road 13.09.21 4256112 24.09.21 During meeting with Parish Council to discuss bulb

markings on A522 planting in Beamhurst, several residents raised

running through concerns regarding faded road markings.

Beamhurst

ST14 5EA & ST14 01.10.21 Reply stating, “A Highways Officer has now

5Dz considered your enquiry and added the following
notes to your report. We have inspected the location
provided with your report and were not able to identify
any defects posing a safety risk that require remedial
works at his time. Although the area may show
aesthetic signs of deterioration the County Council is
not in a position to carry out works to address this.
We will continue to monitor this site during routine
safety inspections”.

ST14 5EA 13.09.21 4256111 24.09.21 During meeting with Parish Council to discuss bulb

Loose manhole
cover by School

planting in Beamhurst, residents raised concerns
regarding loose manhole cover




House Farm,
Beamhurst A522

01.10.21

Reply stating, “A Highways Inspector has now
assessed the site you reported and arranged a hon-
urgent work instruction ... This means that non-urgent
repairs are likely to be grouped with other works and
repair timescales will reflect this”

ST14 5EA
Noise pollution —
A50 — affecting
Beamhurst
residents

04.09.21

Highways
England
Reference
22065001 -
Noise
HECCC:07850

27.09.21

06.10.21

Residents at Beamhurst raised concerns with Parish
Council (via email and during meeting with Parish
Council to discuss bulb planting) regarding noise
from A50 road. Report sent to Highways England
stating, “Several residents living in the village of
Beamhurst, which is parallel to the A50 road between
Uttoxeter and Stoke-on-Trent , have complained to
Croxden Parish Council about longstanding traffic
noise on the A50 due to poor surfacing. Residents
want this section of the A50 to be resurfaced in order
to reduce noise pollution in the village”.

The following reply received from Janet Baley,
Service Delivery Manager, A50 DBFO at National
Highways::

Thank you for contacting National Highways
regarding at properties in the village of Beamhurst. |
am National Highways Service Delivery Manager for
the A50, I'm responding to you as this issue falls
within my area of responsibility.

The way in which we manage traffic noise issues on
the Strategic Road Network is driven by the
requirements of the Environmental Noise (England)
Regulations 2006 via the Department for
Environment, Food and Rural Affairs (Defra). These
regulations require strategic noise maps and action
plans to be undertaken on a five-year cycle. The
current strategic noise maps were published in July
2019.

As part of the Environmental Noise Directive
2002/49/EC, Defra published ‘Round 1’ strategic
noise maps for England’s roads in 2008 and the
Noise Action Plans in 2010. The action plans set out
guidelines for managing noise rather than proposing
specific solutions and the strategic noise maps
established the locations of ‘Important Areas’
(sometimes referred to as noise ‘hotspots’) that are
impacted from major sources of noise and therefore
must be investigated. The Strategic Road Network is
one of these major sources of noise and the
‘Important Areas’ established by Defra represent
areas that contain the top 1% of the population
exposed to high noise levels from major roads. Defra
has now completed the latest version (Round 3) of
the Noise Action Plans and these were published on
2nd July 2019.

For more information on how the strategic noise
mapping were created, please see following link:
https://www.gov.uk/government/publications/strategic-
noise-mapping-2019




| have reviewed our database for Beamhurst, it
confirms properties at this location have not been
identified as ‘Important Areas’ (a noise ‘hotspot’) by
Defra, which mean that they are not being exposed to
the highest noise levels generated by the Strategic
Road Network.

However, we acknowledge that noise from our
Strategic Road Network can still affect the quality of
life for those living nearby, yet still outside of an
‘Important Area’. Whilst we are unlikely to provide
specific noise mitigation measures, such as noise
barriers, at these locations in the near future, we are
working to minimise noise emissions from the
Strategic Road Network as a whole, through the use
of low noise surfacing as our standard surface, which
will gradually replace older, noisier surfaces, and
looking at ways that we can encourage road users to
fit quieter tyres to their vehicles.

ST14 53D 07.12.2021 | 4263354 Water is collecting and not running down the grid.
Truckle House, WH Durose advised it needs to be jetted out.
Croxden
Report made to Highways, stating that several times
On the road in the course of the year flooding has occurred (on a
between the bridge few occasions culminating in a large pool developing
spanning Croxden on the road) making it impossible for walkers to pass,
brook and the bend and presenting a risk to cyclists and motorists.
where Truckle
House and the 13.12.2021 | Reply received stating, “A Highways inspector has
newly converted now assessed the site you reported and identified
barn are situated. drainage maintenance works that will be addressed
during the next planned cleansing operation”.
ST10 4HF 12.01.2022 | 4266393 Significant road deterioration has occurred on the
Stonehill, road beside the brook running alongside Sandy Lane,
Greatgate resulting in a number of potholes forming next to each
FORD other and amalgamating.
4268673 02.02.22 Further report made to Highways re deterioration to
pothole.
09.02.22 Report from Highways received stating, NON
URGENT WORK “A Highways Officer has now
assessed the site you reported and arranged a non-
urgent work instruction. This means that non-urgent
repairs are likely to be grouped with other works and
repair timescales will reflect this”.
4275711 21.03.22 Further report made to Highways re continued
deterioration to pothole.
11.04.22 A report from Highways UNABLE TO ACTION

“Thank you for your enquiry, when reporting a
highway defect such as pothole or blocked gully, you
are only able to report one defect at a time so we can
allocate a reference number to each defect on site
and enable you to check the progress of each report.
All roads on Staffordshire’s highway network receive
routine highways safety inspections dependent on
their road classification. If you are concerned about a




4279647

4287058

4279647

4268673

26.04.22

04.07.22

03.2023

03.2023

length of road (or more than one defect), this will be
addressed on the next routine highway safety
inspection. We are unable to provide a reference
number for you to track progress of a report about a
length of road”.

Further report made to Highways:

“See also references 4266393, 4268673, 4275711
The pothole has increased significantly in depth,
width and length since last report. Vehicles have to
now move into the centre of the road to avoid the
pothole. Current size 11 cms deep, 82 cms length,
67 cms width”

A local resident reported to Parish Council that the
pothole that had been repaired has developed a deep
hole again.

Report from Highways, “An operational team have
visited the location you provided in your report and
can confirm that work has already taken are planned
at this time”.

Report from Highways, “An operational team have
visited the location you provided in your report and
can confirm that work has already taken are planned
at this time”.

ST10 4HF
Stonehill,
Greatgate by the
Ford

02.02.2022

4268703

09.02.22

Report to Highways of pothole on the stretch of road
running parallel to the brook just past the ford at
Greatgate.

Report from Highways stating, NO FURTHER
HIGHWAYS ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although the area may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.

ST10 4HF,
Stonehill,
Greatgate by the
Ford

02.02.2022

4268699

09.02.22

Report to Highways regarding a series of potholes
that have emerged on the road running parallel to the
brook as it flows past the ford at Greatgate.
Photographs sent.

Report from Highways stating, NO FURTHER
HIGHWAYS ACTION

“Thank you for your enquiry, when reporting a
highway defect such as pothole or blocked gully, you
are only able to report one defect at a time so we can
allocate a reference number to each defect on site
and enable you to check the progress of each report.
All roads on Staffordshire’s highway network receive
routine highways safety inspections dependent on
their road classification. If you are concerned about a
length of road (or more than one defect), this will be
addressed on the next routine highway safety
inspection. We are unable to provide a reference




number for you to track progress of a report about a
length of road.

ST10 4HF

Stonehill Greatgate

by the Ford.

02.02.22

4268705

09.02.22

Report to Highways regarding pothole that has
emerged just past the ford at Greatgate. Photograph
sent.

Report from Highways stating, NO FURTHER
HIGHWAYS ACTION - “We have inspected the
location provided with your report and were not able
to identify any defects posing a safety risk that require
remedial works at this time. Although the area may
show aesthetic signs of deterioration the County
Council is not in a position to carry out works to
address this. We will continue to monitor this site
during routine safety inspections”.

ST10 4BN
Greatgate Lane,
Alton

Spond Farm

21.03.22

4275716

4319569

11.04.22

03.04.2023

Report to Highways regarding pothole in the road by
Spond Farm. Photograph sent.

Report from Highways NON —-URGENT WORK

“A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available.

Report to Highways, “A deep pothole is sited on
narrow lane necessitating vehicles to swerve to
avoid”.

ST10 4BN
Greatgate Lane,
Alton

Spond Farm

21.03.22

4275718

11.04.22

Report to Highways regarding phothole in the road by
Spond Farm. Photograph sent.

Report from Highways NON —-URGENT WORK

“A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available

ST10 4HF
Sandy Lane
Greatgate Sign

21.03.22

4275865

11.04

06.22

20.12.22

Report to Highways regarding damage to the sign for
Greatgate on the approach to Greatgate via the ford on
Sandy Lane.

Report from Highways PLANNED WORK

“A Highways Officer has now assessed the site and
has deemed it not requiring safety intervention at this
time, however a work instruction has been raised for
forward planning. The report will remain on our
records and the location will be routinely inspected for
any changes in the level of risk”.

A further report make to Highways regarding the
damage to the Greatgate sign.
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Report from Highways: Current status ONGOING.
“We have not yet been able to co-ordinate resources
to resolve the enquiry you raised, due to high demand
for reactive maintenance work across our road
network. We write to assure you that we have not
forgotten about the issue and will endeavour to
schedule the necessary works as soon as is
practicably possible”.

Alton Lane
Greatgate

21.03.22

4275797

11.04.22

Report to Highways regarding one pothole amongst a
series of potholes between the hamlet of Greatgate and
Alton. Photographs sent.

Highways Report UNABLE TO ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although the area may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.

Alton Lane
Greatgate

21.03.22

4275806

11.04.22

Report to Highways regarding one pothole amongst a
series of potholes between the hamlet of Greatgate and
Alton. Photographs sent.

Highways Report UNABLE TO ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although the area may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.

Alton Lane
Greatgate

21.03.22

4275800

11.04.22

Report to Highways regarding one pothole amongst a
series of potholes between the hamlet of Greatgate and
Alton. Photographs sent.

Highways Report UNABLE TO ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although the area may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.

Alton Lane
Greatgate

21.03.22

4275804

11.04.22

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Highways Report UNABLE TO ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although the area may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.




17.05.23

Report from Highways: “We have inspected the location
provided with your report and were not able to identify
any defects posing a safety risk that require remedial
works at this time. Although the area may show aesthetic
signs of deterioration the County Council is notin a
position to carry out works to address this. We will
continue to monitor this site during routine safety
inspections”.

Alton Lane
Greatgate

21.03.22

4275867

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Highways Report UNABLE TO ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although the area may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.

Report from Highways: “We have inspected the location
provided with your report and were not able to identify
any defects posing a safety risk that require remedial
works at this time. Although the area may show aesthetic
signs of deterioration the County Council is notin a
position to carry out works to address this. We will
continue to monitor this site during routine safety
inspections”.

Alton Lane
Greatgate

21.03.22

4275870

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Highways Report UNABLE TO ACTION

“We have inspected the location provided with your
report and were not able to identify any defects
posing a safety risk that require remedial works at this
time. Although threa may show aesthetic signs of
deterioration the County Council is not in a position to
carry out works to address this. We will continue to
monitor this site during routine safety inspections”.

Report from Highways: “We have inspected the location
provided with your report and were not able to identify
any defects posing a safety risk that require remedial
works at this time. Although the area may show aesthetic
signs of deterioration the County Council is not in a
position to carry out works to address this. We will
continue to monitor this site during routine safety
inspections”.




ST10 4HF
Warilow Brook
Alton Lane

21.03.22

4275873

4319573

11.04.22

03.04.23

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Report from Highways NON-URGENT WORK

A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available.

Report to Highways, “A deterioration in this pothole,
which has become deeper; is concealed when filled
with water resulting in oncoming vehicles driving into
it”.

Notification from SSC Highways: JOB RAISED

Alton Lane
Greatgate

21.03.22

4275874

17.05.23

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Notification from SSC Highways: JOB RAISED

Report from Highways NON-URGENT WORK

A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available.

Notification from Highways: JOB RAISED

Alton Lane
Greatgate

21.03.22

4275876

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent

Report from Highways UNABLE TO ACTION

We have visited the location provided with your report
but have been unable to identify any defects that
require remedial works at this time. It might be that
the problem has now been resolved, however if you
believe there is still an issue that requires attention
may we kindly ask that you contact us again with your
reference number and a detailed location, so we can
verify the detalils.

Report from Highways: “We have visited the location
provided with your report but have been unable to
identify any defects that require remedial works at this
time”.




Alton Lane
Greatfate

21.03.22

4275875

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Report from Highways UNABLE TO ACTION

We have visited the location provided with your report
but have been unable to identify any defects that
require remedial works at this time. It might be that
the problem has now been resolved, however if you
believe there is still an issue that requires attention
may we kindly ask that you contact us again with your
reference number and a detailed location, so we can
verify the detalils.

Report from Highways: “We have visited the location
provided with your report but have been unable to
identify any defects that require remedial works at this
time”.

ST10 4HF
Wood Farm
Alton Lane
Greatgate

21.03.22

4275788

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Report from Highways NON-URGENT WORK

A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available.

Notification from Highways: JOB RAISED

ST10 4HF
Wood Farm
Alton Lane
Greatgate

21.03.22

4275784

11.04.22

17.05.23

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Report from Highways NON-URGENT WORK

A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available.

Notification from Highways: JOB RAISED

ST10 4HF
Wood Farm
Alton Lane
Greatgate

21.03.22

4275788

11.04.22

Report to Highways regarding one pothole amongst a
series of potholes along Alton Lane between the hamlet of
Greatgate and Alton. Photographs sent.

Report from Highways NON-URGENT WORK

10




A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available

ST10 4HF 21.03.22 4275784 Report to Highways regarding one pothole amongst a
Wood Farm series of potholes along Alton Lane between the hamlet of
Alton Lane Greatgate and Alton. Photographs sent.
Greatgate
11.04.22 Report from Highways NON-URGENT WORK
A Highways Officer has now assessed the site you
reported and arranged a non-urgent work instruction.
The outcome of the assessment means this defect
does not pose an immediate risk to public safety. Our
priority is to be effective at responding to the most
serious problems on the network, therefore we are
unable to provide a delivery date for defects of a non-
urgent nature, until such time that resources become
available
ST10 4HF 23.06.22 4285969 Damage to the kerb on side of Alton Lane has resulted in
Opposite to the deep depression at side of road. Due to narrowness of the
Bradley/Threapwood lane at this point, there is a risk of damage to vehicles
Junction on Alton seeking to avoid oncoming traffic at this point, and for
Lane. small vehicles to become stuck in the depression.
17.05.23 Report from Highways: “We have inspected the location
provided with your report and were not able to identify
any defects posing a safety risk that require remedial
works at this time. Although the area may show aesthetic
signs of deterioration the County Council is not in a
position to carry out works to address this. We will
continue to monitor this site during routine safety
inspections Verge override not meeting intervention
level.”
ST14 5PA 17.08.22 4296483 A cluster of potholes or surface dressing is in the centre of
Beamhurst the road, causing drivers to swerve at the approach to the
A522 Uttoxeter Road roundabout.
Roundabour by JCB
ST14 5PA 17.10.22 4296842 Report to Highways of large pothole by the bus
Beamhurst stop. Photograph sent
A522 Uttoxeter
Road Current Status: UNABLE TO ACTION. Thank you
Roundabout by JCB for your enquiry. We can confirm that work has
Beamhurst Factory been raised for multiple defects in this area,
which will be carried out as soon as scheduling
and resources allow.
ST14 5PA 17.10.22 4296483 Report to Highways regarding a cluster of pot
Beamhurst holes or surface dressing is in the centre of the

A522 Uttoxeter
Road Roundabout

road, causing drivers to swerve at the approach
to the roundabout. Photographs sent.
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by JCB Beamhurst
Factory

Report from Highways. Current Status: UNABLE
TO ACTION. Thank you for your enquiry, We can
confirm that work has been raised for multiple
defects in this area, which will be carried out as
soon as scheduling and resources allow.

ST10 4HF

Sandy Lane

Next to Greatgate
Village Green

30.11.22

4301560

Pothole is becoming increasingly deeper and
longer on the side of Sandy Lane resulting in
vehicles having to swerve towards the middle of
the road to avoid. This becomes dangerous
when there are vehicles approaching.

ST10 4HF
Greatgate hFord
Sandy Lane

10.01.23

16.01.23

4305207

20.02.23

A series of potholes of varying sizes have re-
emerged on road after only being filled in a few
months ago, which necessitate vehicles/cyclists
having to navigate around to avoid damage to
vehicles/bicycles.

Request from local resident: “There are a series
of potholes by the ford at Greatgate where it
was repaired in 2022 — but already rapidly
breaking up. Also, the road surface outside
Smithy Cottage (Greatgate) is starting to break
hdown and will be potholes soon. Are you able
to log please on behalf of the Parish Council”.

Local resident advised that a report had already
been made by the Parish Council and it was
suggested that the resident also report the
matter directly to Highways in order to add
weight to the initial report.

New Salt Bin

Abbey View Barn
Keelings Lane
Croxden

ST14 5JF

23.01.2023

4307817

14.03.2023

New Salt bin requested, as current one lets in
water, as lid does not fit. (Holes drilled into side
of bin to release water)

Report from Highways: Current Status: Work
Raised.

“A Highways Officer has assessed the site you
reported and arranged a non-urgent work
instruction. The outcome of the assessment
means this defect does not pose and immediate
risk to public safety”.

Ford Sign

Sandy Lane
ST10 4HE

07.03.2023

4314161

05.04.2023

A Ford sign requested on the approach to
Greatgate ford from the direction of
Tean/Cheadle.

Report from Highways — Unable to Action —
“Our Community Highways Team meet
biannually with Councillors with a view to
prioritising local issues for further investigation
and/or action. Your concerns will be discussed
with your local Councillor at the next Divisional
Highway Programme (DHP) meeting. We
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receive a vast number of requests from
communities for improvements to the local
highway network and the DHP provides the
CouGlJncil with a platform to investigate some
of these concerns, which may not otherwise
meet the criteria for intervention”.

ST10 4HF
Greatgate Ford
Sandy Lane

29.03.23

4318523

Report to Highways: Mud has emerged and
congregated at the side of Croxden brook
where it runs immediately parallel to Sandy
Lane, resulting in damage to the road surface in
that section and potholes developing. The mud
needs to be cleared away.

ST10 4HF
Near Warilow Brook
Alton Lane

03.04.2023

4319424

Report to Highways: “Local residents complain
about lack of signage on Sandy Lane near
Warilow brook. Due to sat nav issues, the lane
is increasingly used as a short cut by Alton
Towers visitors resulting in a significant increase
in Alton Towers traffic on this lane. Of
increasing concern is the fact that visitors are
unfamiliar with driving along narrow and windy
lanes, and drive at too high a speed/take bends
too quickly without seeing if there is oncoming
traffic. Signage is needed to alert vehicles to
slow down because of sharp bends and inclines.
Croxden parish council and other local councils
meet regularly with Alton Towers to discuss
above concerns, which are acknowledged by
all”.

“Warilow brook is sited in a valley with sharp
inclines and bends on the road approaching
from both directions. Traffic speeds up as it
descends into the valley and takes bends too
quickly”.

ST10 4BN

Between The Spond
Farm & Gallows
Green

Alton

03.04.2023

4319568

17.05.23

Road surface damage is becoming deeper. This
is a narrow lane and the surface damage is sited
on a bend. Vehicles have to move into the
centre of the lane to avoid the pothole, which
places vehicles directly in the path of any traffic
approaching around the bend from the
opposite direction, thereby placing both
vehicles at risk of collision.

Notification from Highways: NOT INSPECTED
YET

ST10 4BN
The Spond Farm
Alton Lane

03.04.2023

4319570

17.05.23

Report to Highways, “Surface damage to road
close to pothole (ref 4319569) mean that
vehicles have to swerve into the centre of
narrow lane to avoid both”.

Notification from Highways: NOT INSPECTED
YET

ST10 4HF
Warilow Brook
Alton Lane

03.04.2023

4319576

Report to Highways, “Surface damage to road is
deteriorating and becoming deeper
necessitating traffic to swerve to avoid. This
road damage is close to a deep pothole (ref
4275873 & 4319573).
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17.05.23

Notification from Highways: NOT INSPECTED
YET

ST10 4HF
Between Holly Bank &
Wood Farm

11.04.2023

4319595

17.05.23

Pothole in the centre of narrow lane is
increasing in size and depth necessitating
vehicles having to swerve to avoid.

Notification from Highways: NOT INSPECTED
YET

ST10 4HF
Between Holly Bank &
Wood Farm

11.04.2023

4319598

17.05.23

A long length of surface damage to road next to
a cluster of potholes.

Notification from Highways: NOT INSPECTED
YET

11.04.2023

4319599

17.05.23

Pothole on narrow lane, next to cluster of
smaller potholes and long length of road
surface damage, necessitating vehicles having
to swerve on narrow lane to avoid.

Notification from Highways: NOT INSPECTED
YET

ST14 5JD
Homestead Farm
Hollington Road

17.04.2023

4321800

21.04.2023 at
1443 hours

21.04.2023 at
1445 hours

Water leak from metal water manhole cover,
underneath Homestead Farm sign, on road side

Two photos provided

Also reported to South Staffs Water, Ref
Number: 039FHRCU
https://www.south-staffs-
water.co.uk/incidents/report-a-leak

Report from Highways — Urgent Received —
“The event on the highway you have reported
may require serious and immediate attention.
It may be necessary for us to divert resources
from other urgent and routine highway
activities in order to assess/remedy the
problem. We will review your report as soon as
possible”

A further report from Highways —
Declassification — “The information you
provided has been reviewed and currently, the
defect does not warrant diverting resources on
an emergency basis. Your defect will be
assessed with our regular inspections and an
update will be provided once complete”.
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24.05.2023
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